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MedicAlert® ID: Name: 

Signature: 

I confirm I no longer require use of a MedicAlert® Service Supported Medical ID and therefore confirm my resignation 

I confirm I am aware because my Medical ID can no longer be clinically verified, it is no longer considered safe to use. 

I have included payment to settle my unpaid fees for the 

Foundation 

Total Amount Due*: *includes all overdue 

Invoices and  & late payment/overdue 
notice fees 

A non-profit charity. Registration #CC25227 

The Foundations priority is to help you retain and maintain your clinically validated and service supported Medical 

ID. If you want to continue to wear your MedicAlert® Medical ID, but need financial assistance for fees, we have 

many options available to help you.  

Avoidable harm in New Zealand is a serious and expensive risk to health consumers (like you), the Health System 

and Government. It’s estimated to cost over 700 million dollars every year.  

As a wider community we need to significantly reduce this risk exposure to people like yourself and the cost. 

MedicAlert Foundation is a Charity that helps you proactively protect yourself from avoidable harm. If you are 

considering resigning because you have lost your Medical ID or due to affordability, please contact us, we may be 

able to assist. 

OPTION 1: Work & Income - Hardship Support 

Have you applied to Work and Income for a Health and Disability Allowance or a Hardship Grant to fund your  

Yes      MedicAlert® Membership Fee and/or Service Fee? Please give this option your most serious consideration. 

If NO: To complete a Disability Allowance Application form, please contact your doctor.  
No    https://www.workandincome.govt.nz/documents/forms/disability-allowance-application.pdf 

OPTION 2: Late Payment Fee Cancellation 

MedicAlert® is offering to cancel your late payment fee provided full payment is received within 10 days of the date of 
this notice. To accept this offer please pay your fee in full now. 

OPTION 3: Monthly Payment Service Plan 
 

The Foundation accepts monthly payments for members who struggle to make an annual payment. This requires 
Yes    payment by Direct Debit, the Foundation has a $6.00 per month Membership Service plan. To move to this  

  plan, please contact Membership Services to request a Direct Debit Form. 
No For more information, please email inquiry@medicalert.co.nz  or call 0800 840 111 

OPTION 4: Service Fee Grant - Financial Difficulties 

The Foundation may provide a one-off grant for part of your Service Fee. Would you like the Foundation to consider 
Yes  providing you a grant?   Please explain your circumstances 

 
No  

 NOTE: PLEASE USE A SEPARATE PIECE OF PAPER IF REQUIRED. 

OPTION 5: Deferred Membership 

A Deferred Membership option is available to ensure you can continue to wear and utilise your clinically validated 
MedicAlert® Medical ID, so you do not need to return it to the Foundation. Please contact Membership Services to 
discuss this option. 
For more information, please email inquiry@medicalert.co.nz  or call 0800 840 111 

 

If you no longer have risks that warrant use of your Service Supported Medical ID and therefore want to 
resign, it is imperative you read the Foundations Resignation and Service Termination Policy over page.  

Confirmation of Resignation as a Member of the Foundation, has the following three requirements (Please tick to 

confirm) 
 

 

FINANCIAL SUPPORT FORM 

RESIGNATION CONFIRMATION FORM (if required) 

$  

mailto:inquiry@medicalert.co.nz
mailto:inquiry@medicalert.co.nz
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Policy # 23.140 Policy Name: Resignation and Service Termination Policy Policy Status: Approved 

Review Period: 5 Yearly  Effective Date: 12 Feb 2020 Approved by Board: 12 Feb 2020 Public Facing: Yes  
 

Formal Member Resignation and Service Termination Policy   Last Updated: 12 Feb 2020 
 

If you are experiencing Financial Difficulties, please complete the section over page titled ‘Financial Support Form’ to request 
continuation of your membership, resignation is not the only option

.
Membership with the Foundation was confirmed based on 
your acceptance of the terms and conditions (the "Member 
Terms Statement"), which includes Clause 20:  

To protect my safety and ongoing trust and confidence in the 
health system, if I decide to resign my membership, I will comply 
with the Foundation's formal member resignation and service 
termination policy, including (but not limited to), within 5 days 
of the date of my resignation: paying any fees overdue, ceasing 
to wear a MedicAlert® Medical ID as it will no longer be service 
supported and may therefore be considered invalid, and 
forfeiting any entitlement for Services that remain unused.  

I agree that I must submit my resignation in writing to the 
Foundation.  

In accordance with the Member Terms Statement the 
following Policy and Procedures apply:  

In the best interests of your Health, Welfare, Safety and Rights, 
upon receiving your formal written resignation, the Foundation 
shall act as follows: 

1. Issue a MedicAlert® Resignation Confirmation Form to be 
completed, signed and returned by you (or your legal 
guardian). This is necessary to validate you have made a 
personal free will decision to resign and are not subject to 
an unauthorised decision, duress or undue influence of 
another individual. Personal health and welfare risks 
associated with resignation, may potentially be very 
serious. 

2. 28 days shall be provided to allow reasonable time for you 
to make an informed decision, return the completed 
Resignation Confirmation Form and settle overdue fees, if 
you have not already done so. 

3. If you do not complete all of step 2 above, including 
returning the Response Form, your resignation will be 
deemed to be void. In the best interests of your health, 
welfare, safety and rights, the Foundation will believe it is 
your intention to continue to wear a MedicAlert® Service 
Supported Medical ID and benefit from the Foundations 
supporting Services.  

Please Note:  

Health Professionals reasonably expect a body worn 
MedicAlert® Medical ID to be supported with Health 
Information Agency Services in accordance with the Health 
Information Privacy Code 1994. If you continue to wear a 
MedicAlert® Medical ID, the Foundation will consider your 
Membership to be continuing, supporting services will remain 
active. Therefore, you will continue to be issued annual fee 
invoices (unless agreed otherwise), when due.  

4. Upon receipt of the completed and signed Response Form, 
your Member ‘Status’ will be marked as ‘Resigned’. 

5. MedicAlert® will then commence a 28 day cooling off 
period, before any personal or health information is  

removed from MedicAlert®’s records. The purpose of this 
process is to: 

a. Prevent vital health information required for health 
consumer safety from being deleted prematurely; should 
the Member change their mind and request return of 
their MedicAlert® Medical ID(s). 

b. After 28 days, Member resignation and Service 
termination will be deemed to be final. 

6. Upon Member Resignation and Service termination being 
deemed to be final, in accordance with Health Information 
Privacy law: 

a. The Foundation will remove Member identity and 
health information on file including (but not limited to): 

• Emergency and Medical Practitioner contact 
information 

• NHI Number and personal contact details 

• Personal Health Information 

• Any electronically stored documentation such as an 
Advance Directive, Enduring Power of Attorney or 
Emergency Medical Action Plan. 

b. Your access to the Foundations secure 24 hour online 
Health Information Portal and your MedicAlert® 24 hour 
Hotline Service delivered by the Central Emergency 
Ambulance Communications (111) Center and available 
to Emergency Service & Health Care Providers nationally 
and internationally, will end. 

c. A note will be placed on file that your Medical ID is no 
longer clinically verifiable so has become invalid. 

Liability for Annual Fees 

To keep fees affordable for all members, all members are 
expected to share the costs of operating the society, by 
paying their annual fees. 

If the Foundation does not receive your written resignation 
until after commencement of your new annual term of 
Membership, (i.e. after your rollover date), services and 
membership for the new period has already commenced, 
you are therefore legally liable for payment of your fees. 

Costs associated with the Foundations Service Fee are 
incurred in the first month (your rollover month) of the new 
membership period. Benefits for being a Member have also 
commenced, so liability for the Membership Fee also 
remains. 

If you have not settled your fees, after you have already 
incurred the legal liability, the Foundation will continue to 
issue you reminder and overdue notices. As a Tier 2 Charity 
the Foundation is required to report its exposure to Bad 
Debts to the Government. 


